
Weight Range Fee

1–25 lbs $25

26–50 lbs $50

51–75 lbs $75

76+ lbs $100

Pallets $300

Know Befor e  You Ship

SHIPPING & RECEIVING GUIDELINES

Together  by Hyatt  is  the foundat ion for  creat ing meaningful ,  connected exper iences.  I t  gu ides how we plan and del iver  events ,
making every deta i l  feel  more cared for ,  ef f ic ient ,  impactful ,  and intent ional .

 Learn more about  our  approach through To ge t h e r  by  H ya t t .

I M P O R T A N T  N O T E S  

D E L I V E R Y  W I N D O W  

L A B E L I N G  I N F O R M A T I O N  

P r e - l a b e l e d  boxes :  Held for  UPS/FedEx pickup;  charged per
weight  above,  and picked up fol lowing business  day.
B o x e s  N o t  p r e - l a b e l e d :  Shipped v ia  FedEx,  the hotel  can
provide labels .  (Shipping costs  include the standard FedEx
rate plus  a  per-box handl ing fee based on weight)

A F T E R  Y O U R  E V E N T

Guest  schedules  p ickup.
H y a t t  E m p l o y e e s  n o t  r e s p o n s i b l e  f o r  u n l o a d i n g  f r e i g h t  f r o m
t r u c k / v e h i c l e .  
Stored at  loading dock:  $ 3 0 0 / p a l l e t .
Uncol lected after  24  hrs :  +$ 2 5 0 / d a y .

F R E I G H T  S H I P M E N T S

H A N D E L I N G  F E E S  ( B Y  W E I G H T )

Packages not  accepted more than 5  bus iness  days before arr ival  
Ear ly  shipments :  $25/day per  package |  $250/day per  pal let  

Hyatt  Regency Coconut  Point  Resort  & Spa 
Guest  Name & Conference Name 
5001  Coconut  Road Bonita  Spr ings,  FL 34134
Box # __ of  __  
Exhib i t  Name & Booth # ( i f  appl icable)

Hotel  does not  supply  shipping suppl ies  

Al l  charges bi l led direct ly  to  guest  room

Overnight  shipping for  boxes w i t h o u t  a
pre-made label  m u s t  contact  purchasing
direct ly    

Ques t i ons?
Please contact  the Hotel  Purchasing
Department  with  any quest ions at  
(239)  390 -  4250

 7am -  3pm, 7  days a  week.

CLICK HERE  for  loading dock information

https://naprn.hyattmenusandexperiences.com/team-of-experts
https://www.hyatt.com/events/en-US/together-by-hyatt
https://www.hyatt.com/events/en-US/together-by-hyatt
https://drive.google.com/file/d/1pMEgZtzcXBi6C-ZbtEzDLuaPYq5I6nks/view?usp=sharing
https://drive.google.com/file/d/1pMEgZtzcXBi6C-ZbtEzDLuaPYq5I6nks/view?usp=sharing
https://drive.google.com/file/d/1pMEgZtzcXBi6C-ZbtEzDLuaPYq5I6nks/view?usp=sharing

